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Will groups receive a new group number when moving to a GFA plan?
Do the employees receive new ID numbers and cards?
New GFA groups will receive a new group number. Members will also receive new ID numbers and cards.

Will groups need to register for employer portal access?
Yes. The email address listed on the super user form provided will receive an email with a new PIN to register the new
group number for online access. Any delegate access will also need to be granted by the super user.

Will members need to register their new ID number for member portal access?
Members who have not previously registered their member ID number will need to do so to access the portal. Download
the member flier for website guidance here.

If a member has already registered for the member portal, they don’t need to register again. However, members who
have previously registered under an old member ID number will no longer have access to the data accumulated under
that account. Call the customer care team at 800-504-0443 for help retrieving historical data.

What kinds of groups are eligible for a GFA quote?

Current ACA clients with a minimum of two enrolled employees will receive a GFA proposal with their ACA renewal.
All other market segments (new groups, KYP groups, and fully insured renewals) require a minimum of five enrolled
employees to request aquote.

Is the group responsible for filing a 5500 form? Does Geisinger Health Plan (GHP) complete this form or give
the information so that the client can complete the 5500 form?

Yes, the group is responsible and GHP will provide the necessary information when requested by group or
broker. Contact your GHP account executive.

What is the deadline to submit GFA groups, both new business and renewal deadlines?

The deadline is the 10th of the month before the effective date. This will guarantee that the group setup
is complete, and members will have ID cards. If group submission is received after the due date, a late.
implementation form will need to be completed.

How do groups receive their monthly invoice?

GFA invoices will generate 17 days prior to the first of each month and are mailed to the group. Invoices can
also be viewed on the employer service center, but the employer/broker would need to register for the portal.
Directions on how to view invoices are available here. The GFA premium will be will be pulled on the first of
the month for the current month’s coverage.

When does ACH debiting occur?
Funds will be pulled on the first of the month for the current month’s coverage. The employer will need to have
funds in the account before the pull. A reminder email will be sent to the group’s email address on file.

Are GFA employee packets available for meetings?
Yes, contact your GHP account executive to request packets.

How far in advance can new GFA proposals be requested?
Proposals may be requested up to 90 days before the effective date.

When will benefit summaries for the GFA plans be available?
View and download GFA SOBs and SBCs by visiting the broker benefit document center.


https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Shared%20PDFs/WebMember
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Shared%20PDFs/GFALateImplementation
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Shared%20PDFs/GFALateImplementation
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Shared%20PDFs/InstaMedOnlinePayments
https://dam.geisinger.org/web/5341f38568f02d37/ghp-broker-benefit-documents/

The GFA quote along with the ACA renewal states “final.” Does this mean medical questionnaires are not
needed for the group to accept the GFA plan at renewal?

Correct. Since the group is a current GHP client, medical questionnaires are not needed for any size renewal
groups.

What are the ACA fees and what paperwork is required by the client to pay the fees?
Pre-funded plans do not include ACA taxes and fees. PCORI fees are not included in the GFA pre-funded rates;
groups will be responsible to pay this fee on their own.

How does aclient register for the New York state fund?

The group will be expected to register with the State of New York prior to implementation of the administrative
service organization (ASO) financial arrangement. We will pay applicable fees on the employer’s behalf if
requested and the amount will be billed as a claim in your monthly reporting.

With the exception of the NY Surcharge, any surcharge or fees will not accrue towards aggregate or specific
losses or be considered a part of any financial settlements that are part of this plan.

The group must register with the New York Department of Health that we will remit on their behalf; the group
must communicate this request in writing to their GHP account executive.

The New York HCRA website, which includes reference materials, frequently asked questions, and forms can be
found here.

If the client enrolls in a GFA plan and elects not to renew, will they still receive the experience credit return?
Groups only receive experience credit back if they renew with Geisinger.

What paperwork is required for an ACA client to accept GFA at renewal?

The ACA client should reference the renewal checklist found in the proposal. We will need the signed proposal,
auto debit form, the super user form, renewal checklist and HRA paperwork (if applicable). Outstanding balances
owed from the current plan must be paid prior to a group enrolling in the GFA product.

The group is required to have their first month’s premiums pulled on the first of the month of the group’s effective
date. If the form is received after the first of the month of the effective date, the premium will be pulled on the
date the form is received.

What applications/change forms will these groups use going forward?
We have a subscriber application and an enrollment application change form available for download.

Do we have GHP valid waiver forms to submit with the enrollment? What should a group submit to verify a
valid waiver?
Download the waiver form and send to your account executive upon completion.

Do those indicating “waiving coverage” on the census need to submit a medical disclosure questionnaire?
No, they would not need to submit a medical disclosure questionnaire. However, they would need to fill out the
waiver form.

Are medical questionnaires needed to quote new business cases?
Medical disclosure forms are required for groups with 5 to 9 enrolled. We will also accept a supplemental form
with a competitor’s application.


https://www.health.ny.gov/regulations/hcra/
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Shared%20PDFs/AutoDebitForm
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Shared%20PDFs/Super%20user%20registration%20917fillable
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Shared%20PDFs/HRAFSAConfigForm
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Employer%20TPA/GFA/GIIC_subscriber_application
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Employer%20TPA/GFA/GIIC_application_change_form
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Employers%20Shared/EmployerCoverageWaiverForm
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Shared%20PDFs/EmpSubAppMedDisclosureForm122118_Filled
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Shared%20PDFs/SmallGroupTPASupplementalForm

Do employers who have a GFA HMO Extra plan have to be located in the Extra service area?
If a GFA HMO plan has an Extra component, the employer does not need to be located in the Extra counties
to be eligible. Reminder: All GFA All-Access HMOs are Extra plans. To find an Extra site, browse

GeisingerHealthPlan.com/ProviderSearch or view our Extra flier here.

Are GFA groups eligible for out-of-area coverage? Is out-of-area coverage still allowed at 40% for groups
with 5 or more employees enrolling with one out-of-area employee?

Yes, out of area coverage is available through the First Health network for PPO plans to eligible members.
Out-of-area subscribers cannot exceed 40% of the total subscribers electing coverage. For groups with 5 or more
employees enrolled, out-of-area coverage will be allowed.

As of Oct. 1, First Health will also cover HMO plans for dependents only.

Do First Health authorization forms need to be submitted for GFA?
Yes, an authorization form will need to be completed.

Do groups need a disclosure statement?
No, a disclosure statement is not needed.

What is the on-cycle termination policy?
Termination requests require 30 days’ notice for on-cycle terminations. Groups will not be permitted to
terminate retroactively.

What type of reporting will groups receive?

All groups will receive month-by-month reports; groups with 10+ subscribers will receive a quarterly KPI
report. Download sample reports below:

e KPIlsample report

e GFA sample report

Can groups elect multiple plan offerings?

Groups can elect up to three benefit offerings. Premier plans cannot be offered alongside Choices plans. The
premium variance between plans must be less than 20% calculated by taking the lowest to the highest single
rate. Premium variance can be found within the proposal.

Where can groups find a copy of the GFA resource library?
The GFA resource library is available here.

1 The GFA product services are provided by Geisinger Indemnity Insurance Company.

Geisinger Health Plan may refer collectively to health care coverage sponsors Geisinger Health Plan, Geisinger Quality Options, Inc., and Geisinger Indemnity Insurance Company,
unless otherwise noted. Geisinger Health Plan is part of Geisinger, an integrated health care delivery and coverage organization.
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http://www.geisingerhealthplan.com/providersearch
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Employer TPA/GFA/GFA-Geisinger-Extra
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Shared%20PDFs/PHCSNetworkAuthForm
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Brokers/Bulletin_Emails/Sample%20KPI%20report_201909.pdf?la=en
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Employer TPA/GFA/GFAQuarterlyReport_Sample
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Employer TPA/GFA/GFAResourceLibrary

