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Geisinger mail-order and specialty
pharmacies receive accreditations
In January 2023, Geisinger Specialty Pharmacy achieved re-
accreditation with the Utilization Review Accreditation
Commission’s (URAC) Specialty Pharmacy Accreditation. And just
recently, Geisinger Mail-Order Pharmacy earned its first URAC
Mail Service Pharmacy Accreditation . Our specialty and mail-
order pharmacies provide a personalized approach to the
specialized pharmacy and medication needs of our patients.
Achieving these accreditations highlights our commitment to
quality improvement, accountability, consumer protection
and patient care. 

URAC is the independent leader in promoting healthcare quality
by setting high standards for: 

Clinical practice
Consumer protections
Performance measurement 
Operations infrastructure 
Risk management 

Geisinger Specialty Pharmacy also received accreditation through
the Accreditation Commission for Health Care (ACHC) in 2023. 

Want to learn more about pharmacy options through
Geisinger? Visit geisinger.org/pharmacy. 

MyChart patient portal updates to help
members better manage their health
Now live: MyChart in Spanish

Let your employer groups know: Key items in MyChart —
including menus, activity pages and notifications — are now
available in Spanish. And more features are coming soon! 

Coming soon: Healthy Pregnancy Care Companion

Do your employer groups have employees who are in their child-
rearing years? They can benefit from MyChart’s Healthy
Pregnancy Care Companion. It brings together the traditional
tracking of other pregnancy apps with the medical information
that’s most important during pregnancy — all in one place.

What’s new

Recent MyChart changes:

Complete one pre-visit update for most upcoming
appointments.
Search a provider’s team of colleagues for appointment
openings. 
Print a single school health summary document that includes
kids’ allergies, current medications, immunizations and health
issues to provide to schools, day cares and summer camps
to accompany physical forms. 
Pay copays or outstanding balances and see pending
insurance claims in MyChart.

Schedule your translation requests
With open enrollment season fast approaching, requests for
translations increase for the entire Geisinger organization, from
case management to sales and beyond.

Keep in mind: Requests take between 10 and 14 business days
for a standard request of one to four pages. Requests of five or
more pages will take longer. And although rush requests may
occasionally be unavoidable, we ask that you keep them to a
minimum. (Note that rush requests will not be accepted without a
rationale.)

Our translation services team works diligently to provide groups
and our members with translated materials, and we appreciate
their efforts. 

Employer portal updates for terminated
groups and brokers
Effective immediately, terminated groups and brokers will now
have access to the employer portal for 12 months from the date of
group termination. After five months of no employer portal login
activity, an email notification will be sent. If inactivity continues,
access will be terminated. 

This extended access period gives brokers and groups ample time
to retrieve any necessary information and complete any
outstanding tasks.

All features should be accessible, including:

Home (including employer portal alerts)
Plan administration
Invoices and payments
ASO financial reports 
Reports
Dashboards
Manage user access
Service requests

New sales and broker tools
We’re always adding and updating resources to help you better
serve your clients. Visit our resource center today!

Resources

Resources:
Commercial group resources
Commercial group benefits
Employer portal
Individual resources
Individual benefits

This bulletin is designed to be a helpful guide to administer the health plan to your clients. The group master
policy, summary plan description, group subscription certificate and any applicable amendments or riders are
the governing documents.

**If you choose to share this information with others, be mindful. Please take care to avoid altering or
modifying the original messaging in this bulletin, or any Geisinger communications, in any way.**

This email was sent by: Geisinger
100 N. Academy Ave., Danville, PA, 17822, US

We respect your right to privacy - view our policy

Web Version

This email was sent by: Geisinger
100 N. Academy Ave., Danville, PA 17822 US

Privacy Policy

Update Profile Manage Subscriptions Unsubscribe

https://click.email.geisinger.org/?qs=9403d055be360437883cd0d48b9dcf3ceb49025d25919a6e885d2d333379efb9a87a4c144f00c2b64eb0771f703479d9a14025c23abc966d
https://click.email.geisinger.org/?qs=9403d055be36043776573ab5f3180f1c90388f94843653f7850b1a28b71cc13683cd51d32ea77f7bf9ba5924065283720cd2566fad395066
https://click.email.geisinger.org/?qs=9403d055be360437ac0cb496fd8a1a2d017ca651ef9db014d33f69a885cc04aec010a4a5c1a0285c1e0eba9a4cbf9616d193a65f77b42052
https://click.email.geisinger.org/?qs=9403d055be3604373eccca527d55b95804ed58b8c85881f181dd588f1d8bd01f9b142493f262d4a0aa70b610c9f227100cacfa8701eda42d
https://click.email.geisinger.org/?qs=9403d055be360437757182bba80b4325bca3c12654297695a7b30a68385f8576facfc8fc0e1e5835e7df214a7995907b1f804b07d3c07c2b
https://click.email.geisinger.org/?qs=9403d055be360437a7fa76991983385910043ad74e22b51d0f0279689e5ab76a3831cde5af5f369f01ed4544d5026ac9d7c346bdfd3bf818
https://click.email.geisinger.org/?qs=9403d055be360437ad45382fa1495eaa548138e6cd0c13369f71bbc2410f984813b05203b98136d3eb4a43e6e2be5e39fdf2b8b4ee186dcf
https://click.email.geisinger.org/?qs=9403d055be360437cd1af8e70b407339a7c720a759a4aa7e5d12794d1d72569b120a4f4da568c1888d03a84a5217c21ba26d2787419938fa
https://click.email.geisinger.org/?qs=9403d055be3604377600a8c79d02fb0a3ebfc5b8834e857a4393afab98cd80bb6649a07f1d41e72a02717211beaab938490787b6e2bb8302
https://click.email.geisinger.org/?qs=9403d055be3604372ea08f72127a989112e3b6a9dc3c5567423e34a7b24659b87b8d61400b0cd5974e7b9c327ad8579f7114f6c885575914
https://click.email.geisinger.org/?qs=9403d055be360437d50445e1d1378c716ca6e6460962fcce4f6f74008b3a235c8809bea7fad30f5f375471ba0850f8cc135b10735f90744d
https://click.email.geisinger.org/?qs=9403d055be360437c6261d23ff2f1f64a8d6776d762881c340c66981d646827e533a615125eeaf5579bf37a6b21a20a78198880a309e05ae
https://click.email.geisinger.org/?qs=9403d055be360437c6261d23ff2f1f64a8d6776d762881c340c66981d646827e533a615125eeaf5579bf37a6b21a20a78198880a309e05ae
https://click.email.geisinger.org/?qs=9403d055be3604374a5e461d4f46d12747b1e2242fb97b867d91c20c02fb82e6cc4be4d1c5032b2c5b0adf727edad662b485f45bfa1f8004
https://click.email.geisinger.org/?qs=9403d055be3604374a5e461d4f46d12747b1e2242fb97b867d91c20c02fb82e6cc4be4d1c5032b2c5b0adf727edad662b485f45bfa1f8004
https://click.email.geisinger.org/?qs=9403d055be360437b24e127b8b36acd3fd55d9f4ed89f5fb5e1023ceff737c876c8ea9f1988101639a1f8c6153a0e3083c6aca3094b7d9a5
https://click.email.geisinger.org/?qs=9403d055be360437b24e127b8b36acd3fd55d9f4ed89f5fb5e1023ceff737c876c8ea9f1988101639a1f8c6153a0e3083c6aca3094b7d9a5
https://click.email.geisinger.org/?qs=9403d055be360437db2b1ca14c729a9b30d4dc284de7ca33c4f1d2203f2d2269401f011c462934ce9c92def5875fea231b8843cf25e92bef
https://click.email.geisinger.org/?qs=9403d055be360437db2b1ca14c729a9b30d4dc284de7ca33c4f1d2203f2d2269401f011c462934ce9c92def5875fea231b8843cf25e92bef
https://click.email.geisinger.org/?qs=9403d055be3604374abd18544f3fcba577222fdbcf6c1789c812e496c1134ff7ab2fcfa95c07dcc210d5e7f15d0520ff6d10f7bf24cf635d
https://click.email.geisinger.org/?qs=9403d055be3604374abd18544f3fcba577222fdbcf6c1789c812e496c1134ff7ab2fcfa95c07dcc210d5e7f15d0520ff6d10f7bf24cf635d
https://click.email.geisinger.org/?qs=9403d055be36043761e2f1b21fba27b62d07f92c7fa6c8c8d779a1d4bd4e967a2ea18fc27f4a383fa301cfcd314f8776cdede9638efd6832
https://click.email.geisinger.org/?qs=9403d055be36043761e2f1b21fba27b62d07f92c7fa6c8c8d779a1d4bd4e967a2ea18fc27f4a383fa301cfcd314f8776cdede9638efd6832
https://click.email.geisinger.org/?qs=9403d055be36043716e9a14405656aa3931f9e2a4857c5e592cdc9992ac4ab855df379122b168d98d2245e3f409fe76e3c116c1c22a4fe2d
https://view.email.geisinger.org/?qs=1bd93f170fa6e6badb960af16586af91e466ad1addf6c26a850267455ece9c566694855d28895d48af0d1f41cee86df9c6ddcf0d1a016b22dfcc5d9d7546b715d7d2e42b460bdc6ed4565ce0d8195b45
https://click.email.geisinger.org/?qs=9403d055be36043733cd71c59bf966f584c1b8de696ca2cbb6cee6c3446f852697c7ba0593e741850e684e5aa07435abee34cd800149af42
https://click.email.geisinger.org/?qs=9403d055be36043718db3f47304737ec4d98e4fe4beb8d4164abcadcf240394d6c0dfc2a529183a3bab44bfa43db5eab9cbb2e211aeee279
https://click.email.geisinger.org/?qs=9403d055be36043784b11284e395c30ca1355efe09653ccd47a086c5f3e015445b0b369159beb25aea9a54b5756566aa99d4681d9ed3c694
https://click.email.geisinger.org/?qs=9403d055be3604378aedb3991b375ba9c851c1584e85380cd5dfde5c5ce537477b7f31323f8b15ca16dbb6544386f7c0b5c21839f3df2647

